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Key Business Solutions: Creating
Business Value with Complete ERPs

w@) Business

Key Business Solutions specialises in providing SAP Business One software
for small and medium businesses that are looking to move beyond traditional
accounting software and into a true ERP. Their clients typically seek more
robust alternatives to MYOB, Xero, and Saasu as they prepare for the next
level of growth. Finding holistic solutions allows their clients to remain agile
and connected to their business no matter their location.

In order to serve their growing client base and ensure no interruption to the I(EY BUSIHESS SO [UthﬂS

services they provide, Key Business Solutions Director Deryc Turner needed a
reliable partner to support their operations. They work with a range of small
and medium businesses, each with unique challenges, complexities, and
goals that require more than a one-size-fits-all strategy. In response, they
chose SMB Solutions Cloud Services for their SAP Business One Cloud Hosting
because of their local data centre location, 24/7 software access, and high
level of customer service.
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Accessibility and reliability are key for cloud optimisation

Objectives
* Offer uninterrupted service to SAP Business One clients for 24/7 access.
Com pa ny ¢ Partner with a data centre located in Australia to support local businesses and ensure better response, connectivity, and
support.
Key Business Solutions Why the SAP Business One Cloud Solution

» With local data centres, SAP Business One ensures companies have 24/7 access to their business’s data so they can provide
Location ongoing service to their customers, employees, vendors, and partners.
Newington, NSW AU

* Dedicated support from the team at SMB Solutions Cloud Services instil confidence in every partnership, ensuring questions,
Indust concerns, and issues are resolved expeditiously.
SAP Partner
» SAP solutions support scalability for companies experiencing rapid growth, ensuring financials, customer data, inventory, and more
remain in alignment.

Products and Services

SAP Implementation Partner .
Resolution

Web Site

keybusinesssolutions.com.au

» Key Business Solutions partnered with SMB Solutions Cloud Services as their preferred SAP Business One provider.

* SMB Solutions Cloud Services provides a cloud hosting environment and backup support for SAP Business One customers, both on
HANA and MS SQL servers.

Partners ] * SAP Business One helps Key Business Solutions move small and medium businesses out of their legacy accounting software that is
SM B' SO' utions CIOUd no longer serving their needs in favour of a true ERP

Services

www.smbsolutions.com.au Benefits

* The ability to speak to a local support team like SMB Solutions Cloud Services that understands you and your customers.
» Ongoing 24/7 support to quickly resolve issues, concerns, and questions so business can keep moving forward.

* High-level expertise gives Bacchant Wines the confidence to make decisions and use the system in a way that will drive profitable
growth.

“Having the data centre located in Australia is important to us and our customers. Equally

important is to have a reliable and responsive services provider to ensure access to their SAP
software 24/7. We have found SMB Solutions fulfils both criteria and, importantly, are easy to ®Business
T T deal with. We highly recommend SMB Solutions Cloud Services for their local cloud hosting

SMIBSolutions capabilities and experienced support team.”
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Deryc Turner - Director, Key Business Solutions - Newington, NSW
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